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Hypertension screening
to be offered May 17

Barnes is best
proclaims Annual Report

High blood pressure —or hypertension —affects
about 60 million people throughout the United
States. And it is a debilitating condition that increases the risk of strokes, heart attacks and kidney failure. Recognizing the need to inform more
people about the "silent killer" during National
High Blood Pressure Month, the Barnes Auxiliary
will offer a free hypertension screening day on
May 17 from 8a.m. to 4 p.m. on the ground floor
of the East Pavilion. There is no charge and everyone is welcome.

Barnes Hospital's 1981 Annual Report, published
this month, uses color photography and candid
text to show why Barnes Hospital, perennially
ranked among the top teaching hospitals in the
country, is "best" in education, money management, personalized care and medical expertise.
The 24-page report points out that Barnes has the
advantage of being a true teaching hospital where
"every attending doctor is also a teacher who
keeps abreast of all treatment options and explains procedures and alternatives to both medical students and residents. Consequently, whether a patient requests a second opinion or not, the
patient's doctor receives second, and even third
and fourth, opinions as part of Barnes' normal
procedures."

Because victims of hypertension usually experience no symptoms to warn of its destructive presence, it has long been called the "silent killer."
It is a disease which strikes infants as well as the
elderly, reaching epidemic proportions. It is the
third most common problem next to obesity and
psychiatric disorders, treated by physicians. It
can be controlled by daily medication, but cannot
be cured.
At Barnes specially trained volunteer nurses,
assisted by staff nurses, have been offering the
opportunity to check hypertension semi-annually
for the past four years. Volunteers will screen
individuals as well as answer any questions at
Hypertension Day. The procedure includes
weight and blood pressure checks to determine
how much strain is being placed on the heart and
blood vessels. Usually a higher reading means
a greater strain on the heart.

Barnes still tops
says magazine
Barnes Hospital is again ranked among the top
hospitals in the country, according to a list published in the April 27 issue of Family Circle magazine.
In an article titled "Our Guide to the Best Health
Care," writer Malcolm Manber polled private
doctors, medical school faculty, medical writers
and others asking, "Where would you go? Where
would you send your family?" The conclusion
was, "When it comes to complex chronic disease
and difficult surgery done only by highly skilled
and medically sophisticated professionals, then
you must turn to the medical centers."
The article also pointed out that although traditionally, "Your doctor normally decides when
you go to the hospital and usually selects that
hospital, it doesn't have to be his choice alone.
Exercise your responsibility to determine what is
right and best for you."
Barnes Hospital has a referral service that is used
by both doctors and patients who need names of
specialists on staff at Barnes. That number is
454-2255.

Front cover: Audubon Avenue is alive with the construction of several new buildings, including the new
Clinical Sciences Building for Washington University
Medical School shown here. (See story, page 2.)

Dr. Bradley passes the reins of office to Dr. Tucker.

Barnes hospital society
installs new officers
Dr. George Tucker, general surgeon, was elected
to a two-year term as president of the Barnes
Hospital Society during a meeting in the East
Pavilion auditorium on April 15.
Dr. Tucker, who completed his internship and
residency at Barnes in 1963, was also appointed as
an assistant general surgeon here that year. He is
now an associate general surgeon. Dr. Tucker is
also an associate professor of clinical general
surgery at Washington University School of
Medicine.
Dr. Ronald Burde, ophthalmologist, was elected
vice-president and Dr. Donald Sessions, otolaryngologist, is finishing his second year of a
two-year term as secretary/treasurer.
Barnes Hospital Society members elected to serve
until 1985 as council members are: Dr. Kenneth
Arnold, general surgeon; Dr. Shabbir Safdar,
physician; and Dr. Robert Bruce, physician.
The nominating committee members for the society are: Dr. Richard Bradley, general surgeon;
Dr. Robert Packman, physician; and Dr. George
Tucker, general surgeon.
The Barnes Hospital Society numbers about 800
doctors who are pledged to secure the development of Barnes both as a source of community
service and as a center of medical progress. All
also hold faculty positions at the Washington
University School of Medicine.

Citing increased health care costs, the report
points out that hospital bills for patients with
many diseases or injuries reflect that cure has
replaced hopelessness for patients with blindness,
kidney failure, severed limbs, heart disease, cancer and many others. Consumers are reminded
they are partially responsible for today's hospital
costs, which could be lowered "if patients are
willing to settle for good medical treatment without many frills." Among those frills, the report
cites telephones in the room; private or semi-private rooms rather than wards; meal service in the
patient's room rather than in a dining hall; carpeting and home-like furnishings—all of which
patients have come to expect of a hospital, but
none of which add to the care needed.
Barnes is heralded as one of a handful of hospitals
in the country giving state-of-the-art diagnosis,
care and treatment in virtually all medical and
surgical specialties. A synopsis highlighting each
specialty, along with a list of the more than 850
doctors on staff, is included in the report.
Statistics for 1981 show that 41,131 patients were
admitted, an occupancy rate of 85.25% for the
hospital's 1,208 beds. Barnes also had 42,262
emergency department visits; 29,035 surgical
operations and 4,265 babies delivered. A financial chart shows that 470 of every dollar went
for wages and another 70 for fringe benefits in
1981; 280 was spent for drugs and supplies.
Other expenses include food, insurance, repairs,
depreciation, maintenance and utilities.
Revenues from inpatients accounted for 840 of
every dollar collected. Clinic outpatient revenue
amounted to 30 and emergency department 20.
Other sources of revenue included payments by
Washington University and St. Louis Children's
Hospital for services at Barnes, non-patient income, such as food services for employees; private donations and miscellaneous. (Barnes receives no gifts or grants from any government
or tax source.)
Copies of the annual report are available from the
public relations office, 454-3515. The complete
audited financial statement may be obtained from
the controller's office, 454-3441.

Anderson, Loines
retire from Barnes
Ivee Anderson retired after 34 years with Barnes
on April 9. Mr. Anderson has worn many hats
since 1949 when he began working temporarily in
the dietary department, but continued there until
1959. From 1959 to 1965 he worked in central service, and from 1965 to 1982 he worked in housekeeping.

New facilities under
construction on Audubon

In the middle of the block is the WUMS Clinical
Sciences Building, which will provide research
space for seven departments: medicine, surgery,
radiology, pathology, psychiatry, preventive
medicine and anesthesiology. The building is
expected to be complete by August, 1984.
Nearer Kingshighway on Audubon is the new St.
Louis Children's Hospital, which is being enlarged to 235 beds (22 additional neonatal intensive care beds, 20 additional pediatric medicalsurgical beds, and 11 additional intensive care
beds). There will also be additional parking for
120 cars. The construction, slated for completion
by the spring of 1984, will replace the present
building.
Nearest Euclid one block over on Parkview is a
new parking garage for Jewish Hospital containing approximately 600 spaces. The garage is
scheduled to be finished by mid-summer of this
year.

National hospital
week to be observed
"You've got a friend in the hospital" is the
theme of National Hospital Week to be observed
by Barnes and other hospitals nationwide from
May 9 to 15. The theme highlights the need for
strong relationships between hospitals and the
community, and emphasizes their interdependence.
National Hospital Week is sponsored by the
American Hospital Association. Originally the
event was set aside in 1921 to celebrate Florence
Nightingale's birthday, May 12. It was expanded
to a full week in 1953 and has since been held
during the second week in May.
As part of the week's observance, the Hospital
Association of Metropolitan St. Louis will sponsor a Six Flags weekend for hospital employees
May 15 and 16. All hospital employees and their
families will be eligible to purchase tickets in advance for $9 rather than the regular full price,
$12.03. Six Flags has also arranged for individuals, including Barnes, to provide booths promoting health education. Among those departments participating from Barnes will be education and training and the volunteer office.

Mr. Thurman advises that prior to mowing, the
yard be raked thoroughly to prevent obstacles
to the mower. Any object which might strike the
mower blade in operation could, in turn, strike
and severely injure someone. Ideally, people
should wear hard-soled or safety shoes while
mowing. Wearing safety glasses never hurts,
and children should be kept clear of the area to
be mowed. The cord on electric mowers should
be checked for any breaks or wear in the insulation, and such mowers should never be used on
wet grass.
Hand tools and power equipment often throw
splinters and chips while in use, so safety glasses
should be worn by the operator, said Mr. Thurman. It might also be helpful to have a chain-saw
examined by your hardware or appliance stores
before using just to make sure it is in safe working order, he said.

Diagram showing relationships of new and old buildings.

Audubon Street bordering the hospital's north
side is an especially busy place these days with
new facilities being constructed by Washington
University School of Medicine, St. Louis Children's Hospital and Jewish Hospital.

an accident later, suggests Ed Thurman, Barnes
Hospital safety director.
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Ivee Anderson

Jimmy Loines

Mr. Anderson says he plans to rest, travel, and
maybe even "learn how to fish" during his
retirement. Since he lives in East St. Louis,
Illinois, "good fishing isn't too far away at Lake
Carlyle." Mr. Anderson lives with his 84-year-old
mother, and helps her do some gardening occasionally. Last year he helped raise about 100
pumpkins.
Mr. Anderson was honored with a certificate of
appreciation by Barnes executive vice-president
Max Poll, and a party given by the housekeeping
department. He also received a "money hat"
laden with over 80 folded crisp dollar bills. "I
never thought I'd let money go to my head," he
jested, "but this is just so nice. Everybody has
just been wonderful, and I've made lots of
friends through the years. I'll be back to see them
though," he said.
Jimmy Loines retired as a general maintenance
worker after 22 years of service with Barnes.
Originally Mr. Loines came to work temporarily
at the hospital after the Ford Motor Company
plant shut down. He says his position at Barnes
was "the longest fill-in job" he ever held.
During his retirement Mr. Loines plans to build a
log home on an eight-acre plot he owns near
Fredericktown, Missouri. After the home is
completed, he and his wife will move there.

Ladders should also be checked. Most ladders
come with safety instructions warning the user
not to step on the highest rung, said Mr. Thurman. Aluminum ladders should be kept away
from electrical wires, since aluminum is a conductor of electricity. Mr. Thurman recommends
that wooden ladders should not be painted,
since doing so would conceal defects in the
wood.
Do not mix paint in the basement, said Mr. Thurman, since fumes could reach the furnace or hot
water heater, causing an explosion. Most oilbased and some latex paints carry warnings such
as this, and also advise users to be in a wellventilated area since inhaling fumes could harm
the lungs. Likewise, gasoline to power the lawnmower should not be stored in the basement—it
is highly flammable.
Protective goggles can help avoid eye damage
caused by chemicals found in adhesives, glues,
pesticides, fertilizers and cleaners containing
harsh agents like ammonia and lye. Two types of
inexpensive goggles are available, said Mr. Thurman, one to use against chemicals and one
against impacts. Both varieties are roomy enough
to fit over regular glasses, and can usually be
purchased in hardware stores.
For cook-out enthusiasts, Mr. Thurman recommends charcoal starter, either liquid or solid form
in lieu of cigarette lighter fluid to avoid flames
burning out of control. Never add the chemicals
to a fire already burning, he said, since the flames
could burn you. Never, never pour gasoline on
a fire, he cautioned.

Mr. Loines was honored by Barnes executive
vice-president Max Poll, who presented him with
a certificate of appreciation. The plant engineering department also held a party for him. Since
one of his favorite hobbies is canning vegetables
grown in his garden, the department presented
him with a case of Mason jars filled with dollar
bills.
He says he hopes to invite the many friends he
has made at Barnes down for a barbecue when
his log house is completed.

Ease into spring with
safety precautions
Spring is here again, and that means lots of outdoor chores around the house. Home owners
should be on the alert for potential hazards during this time, and should take preventive measures rather than suffering the consequences of

Safety glasses like these worn by Barnes metal shop
employee Elmer Reed should be used for performing
a variety of spring household chores.

Barnes opts for
Social Security
After a thorough study of the costs and benefits of
the Social Security system for Barnes employees,
the hospital has elected to remain in the system
rather than provide an alternate retirement package. Barnes had filed a notice to the Social
Security Administration last summer, subject to
withdrawal within two years, that would have
allowed the hospital to cease participation in
the plan.
At that time, Barnes vice-president/controller
Robert McAuliffe said, "In an effort to offer the
best benefits to its employees, Barnes is following
the growing trend around the country among
hospitals who are investigating alternative disability/retirement plans." During the following
months, the hospital contracted with William M.
Mercer, Inc., for a computerized evaluation of
the expected benefits and costs of Social Security
for Barnes employees in the future. This study,
which was based specifically on Barnes employees, including the number, age, sex, and
earnings, concluded that the risks to Barnes employees outweighed the benefits of withdrawing
from Social Security at this time.
"Social Security has become a government-supported social welfare program, not an insurance
program," pointed out Mark Weber, assistant
administrator who headed a committee to study
alternative plans. "As such, its benefits are comprehensive and are based on need and size of
family rather than solely on the amount an individual pays in. Government can raise taxes and
print money to cover deficits. A private plan
must operate, by law, on a fiscally sound basis."
Mr. Weber also said that Congress can change the
rules anytime for Social Security eligibility. "A
new 'double-dipper' law could be enacted that
would deny Social Security benefits to anyone
who received benefits from an alternative program despite years of contributions to Social Security. This type of action would hurt Barnes employees who had paid into Social Security most of
their lives and then could not qualify for any
benefits. Similarly, persons who change jobs
might not be able to continue their coverage in
a private plan," he said.
"Despite periodic scares that Social Security is
'going broke,' it is not likely to fold because, unlike private enterprise, government can operate at
a deficit and can change the rules as often as necessary. Therefore, after months of research, we
think that more Barnes employees will be served
better if we elect to stay in Social Security at this
time. We will continue to monitor the system and
alternatives, however," Mr. Weber concluded.

Corpuscle Red in
Jack Carney's parade
To emphasize the continuing need for blood,
Barnes bloodmobile bloodhound mascots Corpuscle Red, Leukocyte Lil, Donor Dan and Dolly
Donor will march in the second annual "It's
Great To Be an American — It's Great To Be a St.
Louisan and Here I Am In a Parade Again,
Parade," with KMOX radio personality Jack
Carney on May 8 in Forest Park.
Paul Hartwell, chairman of the Barnes blood
drive and several members of the bloodhound
club of St. Louis and their dogs will participate
on behalf of Barnes. They will carry two red,
white and blue posters urging people to give
blood, and will hand out approximately 1,200
dog bone-shaped cookies along the parade route.

Jennifer Broadhurst's birthday was shared by members of her family, shown here, and many other friends from her
home town of Centralia, Illinois, while she was hospitalized at Barnes.

Birthday party boosts
morale of Barnes patient

her hospital roommate, a digital watch from her
uncle, and a doll from South Africa from one of
her doctors at Barnes.

Jennifer Broadhurst of Centralia, Illinois, has always been a determined young lady. She still is.
And even though "Jenny," as her friends at home
call her, became paralyzed from the waist down
while doing a back-flip in preparation for track
season, the word "paralyzed" is not in her vocabulary. She is determined that someday she will
walk again.

Especially since Jenny is a "real sports nut" a
visit from Gaytor Rivers of the Harlem Globetrotters was an uplifting experience during her
hospitalization at Barnes. While the Globetrotters
were in St. Louis, the Centralia community center
director arranged the visit. Even a call-in show
on Centralia radio station WILY was arranged
by the community center assistant director so
Jenny's friends and relatives could receive the
latest information about her condition.

Jenny recently celebrated her 16th birthday at
Barnes in the company of nearly 50 friends and
relatives from Centralia. The fact that she was
hospitalized did not dampen her spirit and optimism, says her mother, Mrs. Carolyn Broadhurst.
The sophomore from Centralia High School was
even able to continue her studies with the aid of
biology and English tutors who visited her several
times a week. Since she was unable to move her
neck, Jenny was placed in a rotobed, which rotates from side to side, and allowed her to move
at the push of a button.
Jenny's birthday party was a surprise, arranged
with the help of her social worker at Barnes,
Elizabeth Harris. According to Mrs. Broadhurst,
Mrs. Harris arranged for the classroom at the
hospital where her party was held, and was instrumental in helping to arrange having Jenny
moved to the party location. "But Mrs. Harris
did much more for Jenny," said Mrs. Broadhurst.
"She was available to provide whatever Jenny
needed and could answer whatever questions we
may have had about the hospital services," added
Mrs. Broadhurst.
"Since day-one Jennifer received VIP treatment at
Barnes as far as I'm concerned," explained Mrs.
Broadhurst. "They told her that she was a very
special person, and believe me, she's a gutsy one
too. She's just the type of person who will go out
and do something that you tell her she can't. She
will first have to work at trying to sit up. But she
is determined that she is going to walk. She even
looks forward to the day that she can do backflips
again. Now, if that was me, I would never do
that again, but she just tells me, 'Don't worry
Mom, I just won't do it the same way next time.'"

Jenny's birthday party proved an exceptional
morale booster, says her mother, and assured
her that people at home are indeed concerned for
her welfare. She received 94 birthday cards, eight
floral arrangements and many birthday presents
from admirers. Among the more memorable
presents were a stuffed Clydesdale horse from

Craig Virgin, a world-class distance runner who
was also recently hospitalized at Barnes, was one
of Jenny's visitors. Mr. Virgin, who is from Lebanon, Illinois, encouraged Jenny to continue her
exercises.
Recently Jenny has been able to start using a
spoon and to brush her teeth with use of an
elastic cuff that is placed around her wrist. She
has also been able to move her toes slightly,
which is a real sign of progress, says her mother.
With therapy classes and tutors visiting, Jenny
had a busy schedule at Barnes. "You would have
thought she would have been exhausted after
that birthday party," said Mrs. Broadhurst, "but
she wasn't. And at first she ate anything and
everything that came along, but now she's getting more picky — which is Jennifer. Pretty soon
she'll probably be asking for one of her favorites—peanut butter and bologna."

Hospital notes
A golf tournament to benefit the Kilo diabetes
and vascular research foundation will be held on
May 10 at Greenbriar Hills Country Club, in Kirkwood. Dr. Charles Kilo, Barnes/WU physician,
and Dr. Joseph Williamson, Barnes/WU pathologist, are founders of the organization. The tournament is being sponsored by the Missouri State
Bank.
The following are reported on staff: Dr. Margaret
M. Rich, assistant orthopedic surgeon, effective
January 1, and Dr. Freeman Brown, assistant anesthesiologist, and Dr. R. Jerome Williams, assistant physician, both effective March 1.
Dr. Marc Wallack, Barnes/WU surgical oncologist, participated in KMOX radio's "At Your
Service" program on April 26, along with Rose
Kushing, author of the new book Why Me? What
Every Woman Needs To Know About Breast Cancer.

Speal
The hospital. A whole new city—a whole new
world of strange sights, sounds and language.
The hospital. Not at all like the familiar hushed
corridors with pin-striped suits and gold nameplates on giant walnut doors of the firm, or the
hovering steel masses of ceiling-high presses and
conveyor belts in the factory which has been a
second home for the past 17 years. The hospital.
A language that does not seem to talk in the familiar terms that have become second nature:
"Flush and hang with a two-em indent in 12point italic, 30 picas wide;" "hardware/software
interface requirements document," "grind the
valves, bore the cylinder walls and replace the
rings."
The hospital. A new world of chromed instruments; repetitious bleeps of monitors; doors
marked NPO, SICU, otolaryngology or BME lab
leading to the unfamiliar; busy corridors of
tailored white uniforms, giraffe-necked machinery on wheels and "Dr. Wiley, Dr. Chase . . .
code 7-RICU."
"The hospital epitomizes the fearful unknown to
many," said patient representative chairman
Gloria Elliott, "and this unfamiliarity may also
signify uncontrolled, uninvited dependence on
doctors, nurses, technicians, housekeepers, administrators, etc., who are all on-hand to help
during the hospitalization but sometimes may
seem unavailable to assist with small problems or

Patient representatives: Listeners .

IV
^ rfUHI

Mediators

Interpreters

ing for the patient
to provide an ear when someone just wants to
say thank you." To whom can the patient and
his family turn?
A group of unpaid volunteers—patient representatives—have met strict criteria, elected to train
and to learn how to cut through red tape quickly
and effectively to meet any concerns brought to
them by patients, relatives and staff members.
"Patient reps help serve as interpreters of general
hospital procedures, as listeners to understand
specific concerns and as skilled advocates of
those they represent—the patient—eight hours a
day," said Deborah Bobinette, Barnes volunteer
director.
In February of 1980, three volunteers were appointed Barnes patient reps in a pilot program
begun on 8400 and 9400. Today a total of 11 patient reps are on duty Monday through Friday
throughout the entire hospital to help bridge the
gap between talk and action, and to help make
hospital staff and administration more aware of
patient needs and concerns.
March 19, 2 -p.m.
Patient rep visited Mike during rounds on 7200. Compliment I concern: "Oh, lady, on a scale of 1 to 10, the
staff on 7200 rate a 20!"
Many hospitals throughout the nation have patient rep programs but these programs are staffed
by paid personnel of the hospital. "When administration proposed the idea in 1979, the feeling
was that patients may feel closer to and respond
more freely to someone who was not paid by the
hospital and therefore could best represent
them," said Mrs. Bobinette. "Patient advocates,
if you will."
April 9, 2:30 p.m.
Patient rep visited 10400. Compliment /concern: This
was Rosie's first visit to Barnes. As a patient on the
neurosurgery division, Rosie said she would not want
to be in any other hospital. The care had been excellent and the food was good. Rosie did not wish to
single out any one person in particular but "Connie"
was outstanding. Action taken: Patient rep investigated staffing to determine Connie's full name so that
employee, head nurse and the director of nursing
service could be notified of compliments regarding the
division and about Connie in particular. Dietary was
also notified.

Action taken: Patient rep investigated and found that
more than 20 patients had been admitted to 7400 that
day and the x-ray schedule was backlogged with routine schedule as well as this heavy admission load.
Result: X-ray representative talked to mother and explained the problem. Patient rep visited mother later
and found that mother was very understanding once
someone took time to explain the reason for the delay
and was happy with care her son was receiving on the
division. Recommendations /comments: Patient rep
suggested by memorandum that children be given some
preference because of age and need for sleep when
scheduling is done in future.

Patient representative Clara Tremayne said, "The
vast majority of our visits result in patients and
relatives telling us what a 'wonderful hospital
Barnes is —the nurses on the floor are so kind and
attentive' and that they even like the food! These
comments mean a short note or two and take
only a few minutes per visit. But suddenly a
patient concern will surface which may take as
little as 10 minutes or as long as a month to
handle to everyone's satisfaction — the patient,
family and to the satisfaction of Barnes staff
so that the situation will not recur," said Mrs.
Tremayne.

Patient representatives' daily schedules consist of
answering calls from patients and relatives,
referral calls from staff members, continuation of
the previous day's unresolved work and visits
made to as many as 20-50 patients per day. These
rounds include introducing themselves and the
service to patients and relatives and leaving
business cards in case the patient wishes to talk
to them any time during hospitalization. Confidential reports are completed and filed on each
patient with specific comments which have been
pursued or investigated. Notification of comments are given in writing to all appropriate
persons or services involved. If necessary, each
comment has a follow-up procedure to ensure
proper action has been taken on behalf of the
patient and to ensure that the patient is satisfied.

March 4, 11 a.m.
Patient rep visited patient in 11404. Compliment/concern: Sandra suffered from back pain and requested
that her mattress be changed; a board had been
placed under her mattress previously but had not
helped. Action taken: Patient rep spoke with division
head nurse and then to housekeeping and a firmer
mattress was ordered for Sandra. Result: Patient rep
on followup visit found mattress had been changed
and patient now satisfied with all aspects of care
at Barnes. Patient rep notified nursing and housekeeping of patient's satisfaction.

February 24, 11:30 a.m.
Patient rep office called by husband. Compliment/concern: Eda was a "confirmed smoker." Her roommate
in 10217 had lung cancer and Eda had to leave the
room in order to smoke. Action taken: Admitting notified of the problem and patient moved to 10202.
Patient rep explained to Eda that at the time of
admission, a female "smoking" roommate could not
be arranged for her because of high census on the
division.

"Perception is just as important as the cold, hard
facts," Mrs. Bobinette emphasized. "If a patient
feels he had to wait too long for a test, and tells
you it was at least a half hour, you have not
solved his problem by merely showing him documentation that proves he waited only ten
minutes. The waiting time needs to be shortened
or explained to his satisfaction. Caring and taking
the time to talk to the patient about the hows and
whys can change his perception so that Barnes is
remembered favorably.
"One misunderstood incident can color a patient's perception of his entire hospitalization.
(continued on page 6)

"We're here to represent the patient—that's our
first concern—but we're also here to assist the
staff in a common goal: To make each patient's
stay as pleasant as possible," said patient rep
Barbara Schneider. "Working as an extension of
paid staff, patient reps can enhance the delivery
of good health care."
January 27, 10 a.m.
Patient rep visited mother of three-year-old Bryan who
was admitted to 7420 ophthalmology floor at 3 p.m. on
January 26. Compliment/concern: Bryan had been
scheduled to have chest x-rays after admission. X-rays
were not taken until 9:30 p.m. and mother felt this was
too late for youngster to be required to stay awake.

Skilled advocates of those they represent —the patient and his family

"a little public relations work for the man upstairs."

Patient representatives
(continued from page 5)

After graduation Mr. Gray said he would most
enjoy working as a hospital chaplain since most
of his professional experience has been obtained
in hospital surroundings. As a long-term goal
he would like to set up a support group for
families of oncology patients. He would like to
return to Barnes if at all possible, he says, especially since he and Barnes are basically in the
same business—helping people.

Patient reps invite communication by listening
and relaying patients' concerns that might not
otherwise come to light, but which upset the
patient and which he feels SOMEONE ought to
talk with him about. The patient rep is frequently
that someone."
March 13, 4 p.m.
Thomas called the patient representative office. Compliment/concern: Two light bulbs in his bathroom had
been burned out since his admission on the 10th. Action taken: Patient rep contacted plant engineering
which promised to take care of the problem immediately. Result: Patient rep checked back with patient one
hour later —light bulbs had been replaced; patient was
satisfied with action received.
Through systematic visits and the open invitation
to call the patient rep office any time during
hospitalization, patient reps can also be used by
patients and family members as a resource to referrals to such specialized service personnel as
social workers or chaplains. "Persons often feel
more comfortable speaking of such personal
needs to someone who is interested in their wellbeing but is somewhat removed from the day to
day contact of the nursing or medical staff," Mrs.
Elliott said.
June 30, 1:15 p.m.
Ralph on 12200 called patient rep office. Compliment/concern: Wife had stumbled in his room earlier
that day and had been treated in the emergency
room for a sprained ankle. During the ER visit, she
had signed some papers, but in retrospect was unsure
about what she had signed. Action taken: Patient rep
talked with ER staff and found forms signed. Patient
rep visited Ralph with copies of signed documents
giving ER staff permission to treat his wife. Patient rep also called his wife to explain the forms to
her. Result: Both patient and his wife were relieved
and satisfied. Wife wanted to add how "very kind
and nice all were" to her in the ER—amazed at staff
efficiency, kindness and business-like conduct during
what appeared to be an extremely busy time.

Mike Felling
receives promotion
Barnes chaplain intern David Gray takes time out to
consult with 7200 nurse Kathy Schaefer.

Former employee returns
as chaplain intern
When chaplain intern David Gray is at Barnes,
he says he feels at home. As both a former
Barnes employee and patient, Mr. Gray can easily relate to the situations and concerns of patients, their families, medical staff and employees
as he goes about his rounds at the hospital. Few
people have such a diverse background as does
Mr. Gray, but his wide range of experience has
proved exceptionally beneficial in a calling where
the needs of people are demanding and everchanging.
Mr. Gray says he has always had a calling to
go into the ministry, but financial restrictions
kept him from entering the seminary until recently. He is now a student at Eden Seminary in
Webster Groves and will graduate next year. He
believes that Barnes is an appropriate place to
spend his internship since he worked in the
blood bank here from 1974 to 1979. In February
of 1980 he was diagnosed by Barnes doctors as
having leukemia, but his disease has been in remission since 1980.

"Not only do we try to resolve problems and pass
on compliments on behalf of our patients, but we
also can benefit the hospital because we not only
hear our patients but we learn from our patients
as well," said Mrs. Bobinette. "It's a two-way
street. What these people are telling us may help
to determine trends in patient care and in the
various hospital services. Sometimes these outside 'consultants' can tell us of a better way to do
things which can be relayed to hospital administration for action."

"Barnes is a first-class medical center, and I
trusted my life to the people here," explained
Mr. Gray. "I know there's expert care here but
we can't afford to have low morale —that's where
the chaplain's office comes in. We're here to provide support for patients, their families and staff
too. It doesn't always have to be religious support that someone needs. Sometimes they just
need someone to talk to.

October 9, 4:30 p.m.
Patient rep visited Lucy in 5515. Compliment/concern:
5515 had been converted from semi-private to private
room. Privacy curtains around the beds had been
removed during conversion. Lucy said that if door
was even slightly ajar, persons in the hall or at
the nursing station could see in. Asked if privacy
curtains could be reinstalled for better patient privacy. Action taken: Patient rep contacted housekeeping who reinstalled curtains for patient. Recommendation: Privacy curtains should be reinstalled in other
such rooms on this division.

"People seem surprised when I walk down the
hallways and know a lot of people on a firstname basis," said Mr. Gray. "But I work in all
areas of the hospital—the emergency room, intensive care units, surgery waiting rooms, and
general floors looking for people in distress. We
provide counseling and also provide liaison between patients and the medical staff in some
cases. We work in crisis situations all the time —
anytime you enter the hospital as a patient it's a
crisis because you're removed from your usual
environment. We help 'rehumanize' the surroundings so people can feel comfortable in a
system that seems foreign," he said.

How important are individual concerns brought
to patient reps? Since the inception of the program in 1980, changes have come to Barnes as a
direct result of comments made by patients and
their families — many of these changes were aided
during their proposal by documentation made by
patient representatives: The installation of direct
line telephones and the addition of handrails in
the garage tunnel, the addition of dietary personnel to speed food service to patient floors, the
designation of a special room where families can
have time alone with a deceased relative.

"David puts people at-ease rapidly, and the more
challenging the situation, the more willing he is
to go into it." explained Barnes chaplain supervisor David Wyatt. "When he worked in the
blood bank he learned how to set priorities, and
he carries that ability into his work as a chaplain
intern."
Mr. Gray said a good sense of humor never hurts
in his line of work. He mused that his chaplain
internship duties also occasionally include doing

Mike Felling has been named assistant director II
of nursing for uncovered medicine divisions,
coronary care unit, medical intensive care unit,
respiratory intensive care unit, acute dialysis and
8100. Mr. Felling was formerly an assistant director I of nursing.
An August 1973 graduate of Barnes Hospital
School of Nursing, Mr. Felling holds a bachelor
of science degree in nursing from St. Louis
University and has pursued graduate studies in
Hospital and Health Care Administration from
St. Louis University.
Mr. Felling has served as a staff nurse and head
nurse at St. Louis City Hospital and as a head
nurse and nursing supervisor at Central Medical
Center. Before joining Barnes in November, 1981,
Mr. Felling was an instructor at the Institute of
Health Management in St. Louis.
Mr. Felling fills a vacancy created when Sherlyn
Hailstone was promoted to associate director of
nursing for medicine.

Hospital notes
Dr. Paul E. Lacy, Barnes/WU pathologist, recently received a $100,000 increase in research funds
from the tobacco industry to conduct transplantation immunology work. Dr. Lacy will work with
six other WU scientists studying the cellular and
molecular basis of cancer in related independent
projects. The research is aimed at leading to improve therapy and prevention of cancer.
Deborah Lord Bobinette, volunteer director of
Barnes, has been elected president of the Council
of Community Organizations for a second year.
Dr. Michael M. Ter-Pogossian, director of Mallinckrodt Institute of Radiology's radiation sciences division has received a five-year grant of
$4,700,000 from the National Heart, Lung and
Blood Institute. The grant provides support for
continuing research efforts in labeling compounds of importance in biology and medicine
with cyclotron-produced isotopes. The research
will also include the study of the major metabolic
pathways which sustain the function of vital organs. The investigative program is composed of
projects headed by Dr. Marcus E. Raichle,
Barnes/WU neurologist, Dr. Burton E. Sobel,
Barnes/WU cardiologist, and Michael J. Welch,
radiation sciences.
Dr. Jack Harstein, Barnes/WU ophthalmologist,
who serves as vice-president of the American
Society of Contemporary Ophthalmology, recently conducted tutorial courses in ultrasound,
intraocular lenses and extended wear contact
lenses. The courses were offered at the society's
annual meeting held in Orlando, Florida, on
March 14 through 20. He was also a guest
speaker at the 22nd annual instructional course
in contact lens fitting sponsored by the Rudolph
Ellender Foundation in New Orleans, Louisiana,
on April 1 through 4.

Gifts to Barnes Hospital
Listed below are the names of persons (honorees
in boldface) who have made contributions during the period March 9 to April 9 to the funds at
Barnes Hospital. Because Barnes is a private hospital and does not receive public funds, it relies
on the gifts of individuals to continue providing
quality patient care and to support research
aimed at improving the lives of our patients.

Tribute Fund
IN MEMORY OF:
Dr. David Rothman
Ben & Sylvia Roman

Milton Mandel
Ben & Sylvia Roman
Edgar F. Peters
M/M Richard B. Snyder
Alice H. Kahle

Jerome J. Spector
Ben & Sylvia Roman
Bertha Schwartz
Sue Brown
Sue Filchak
Howard Green
Winston Vaughn
Laverne Vassel
Rosemary Gottl
June Norden
John Keppel
Ron Trulove
Denise Zwick
Ernesto Jiminez
Rosalind Daly
Sharon Crump
Alan Strautmann
Madge Geringer
Mary Ann Zieger
Terri Stanch
Maggie Davila
Barbara Downey
Richard Schellhase
Bob Rechtien
Vicki Hensler
Helen Foster
Cheryl Poitra
Fred Trost
Bob McAuliffe

Anthony Slay
Mrs. Tony DTppolito &
Family
Camille Tighe
Julia Runge King
Ruth Steinkamp, M.D.
D/M Virgil Loeb, Jr.
Judge David Fitzgibbon
M/M Isadore Harwood
IN HONOR OF:
Sophie Smith's Speedy
Recovery
Rosemary Harris
Mrs. Irving Edison's
Speedy Recovery
M/M Philip L. Moss
Rose Harris' Birthday &
Speedy Recovery
Rosemary Harris
Eva Glazer's Speedy
Recovery
M/M Stanley Kolker
M/M M. J. Mathis

Stanley Wolbach
M/M Philip Moss
Mrs. Richard Waltke
Barnes Hospital Auxiliary

Esther Baker's Speedy
Recovery
M/M Harris Kramer
Mrs. Sam Glazer

Mrs. Irvin Lang
Barnes Hospital Auxiliary

Scott Jablonow Endowment Fund
IN MEMORY OF:
M/M Robert Greenberg's
Father
Louis Jablonow
M/M Leonard Growe's
Mother
Louis Jablonow

M/M Wallace Kolbrener's
Mother
Louis Jablonow
IN HONOR OF:
The Speedy Recovery of
M/M Melvin
Mednikow's Father
Louis Jablonow

Patient Care Fund
Marie Burton
Charles M. Goodwin
Veneta L. Hicks
Audrey M. Johnson
Kenneth Kleber
Lucille Lewis
Eugene Q. Pfautsch
Mrs. Connor B. Shanley
June I. Stromdahl
C.G. Tanner
C. Denton Ventress
Patricia A. Bell
Gary Kerr
Emil Bihler
Alois A. Kanz
Cynthia J. Lehman

William P. Ostermeyer
Harry C. Schnuck
M/M H. J. Strenkofsky
Virginia Way
Mary Biscontini
M/M Samuel E.
Fleischmann
Ralph L. Hobbs
Ronald Ricker
Theresa Russell
Junichiro Wachi
John B. Wyble
Garrett M. Yates
Sevena M. Barnes
Mrs. Martin Brand
Vincent Feldmann

M/M Fred R. Hampton
Ethel M. Weidner
Lois Z. Wilson
Richard C. Young
Barbara Allen
Delphine Armbruster
Eleanor L. Begley
Erma B. & Frank J. Cherry
David A. Gutman, Jr.
R. W. Havener
Vera E. Jones
J. Wade Kincaid
Mrs. John M. Max
Estella W. Naumann
M/M Raymond
O'Mohundro
John W. Rogers
M/M William Paul Rogers
M/M Leon R. Smith
Howard K. Zimmerman
IN MEMORY OF:
Patrick Hays
Data Processing
Employees

Susan Crow
Jane C. Bucy
Sharon Crump
Rose Dunn
Cecelia Johnson
Bruce Linders
Judy Smiley
Rogert Urbani
Carmen Peirick
Mary Conboy
Sue Brown
Ernie Jiminez
Alan Strautmann
Denise Zwick
Rose Daly
Cheryl Lee
Thomas P. Long
Marie Lyons
D/M Jay McDonald
Marcia Tenenbaum
Georganne Tiemann
Hematology Laboratory
Washington University
Division of Laboratory
Medicine

Annual Fund
(To be continued next month)
Carl W. Adams
Daniel Andrew
Elizabeth Y. Bonner
Herbert D. Condie, Jr.
Antoinette Cusumano
Mrs. M. J. Davenport
Judy Douglas
Chesley C. Fairris
M/M Joseph Floret
Mrs. Henri F. Frank
Harry E. Freeman
Karl A. Ganssle
Eleanore Going
M/M George Halbruegger
Lucille Haller
F. Paul Heinike
Clara W. Hunter
Josephine Jackman
Palmer Jennings
Mrs. Martin Laskowski
Herman & Lola Mae
Lehwald
Robert T. McDonald
Arronia Powell
George W. Quinn
Mrs. Albert Reinhardt
Irene Rodgers
Lutwin C. Rotter
Leona Schatleben
A. M. Schlehuber
Jane Seiler
Lester Smissman
Robert L. Standridge
Charles P. Swan
Betty D. Turk
Donsetta Underwood
Rose L. Walters
George Wiehe, Jr.
Phoebe Williams
Joseph Anselmo
Raymond K. Barham
Frieda Falcetti
M/M Charles Fay
Mrs. George Harkness, III
William C. Kull
Maria Lothander
Sylvia M. Rajnoha
Charles E. Reynolds
Dorothy O. Reynolds
M/M Robert T. Ringhoff
M/M Delmore Russell
Mrs. May Schwartz
Ernest & Virginia Simms
James L. Sommers
R. Sosnowski
Vivian K. Barber
Albert Bauer
Edward H. Brandt
Elizabeth Bruninga
Raymond P. Budo, Sr.
Mrs. Carmon Burnett
Iva E. Bye

Leon Carr
Blanche Carver
Earl & Alice Cox
Edward Creswell
Florence Davis
Thomas DiMaggio
M/M Arthur H.
Duenhaupt
Lois Foger
Albert & Sylvia Fleisher
Donna Heafner
Emily M. Hejmej
Trad Henderson
J. B. Hunter
M/M Gene Jansen
Ethel G. Jeralds
Harvey O. Jones
Lois Kaul
Linda Kiley
Patricia Cole Langerberg
Alma Lembke
Peter J. McDevitt
Susie V. McKinney
Ida Mosley
Ruth M. Peltason
Joseph M. Reinhardt
William N. Reinholdt
Mrs. Badera Saliba
Alma Schaller
Moritz Schamel
Mary A. Siddens
James Snider
Tarn Yau Kam
Ruth Thompson
Marion Tipton
Harold A. Welge
Ralph B. Willen
Roy Duane Winter
Gene L. Yolton
Bessie Bailey
H. S. Bassett
Hortense A. Bayer
Mrs. Tony Berra, Sr.
Ralph & Bernice Bierman
Ophelia Bivens
Lloyd J. Boschart
Mike Brann
Abe N. Brickman
Robert L. Brissenden
Minnie Brown
Thelma E. Cale
Ralph M. Chambers
Lorella Childress
Sybil D. Clark
Ethel L. Claybrook
Dorothy Cohen
Donna Lou Coleman
Mrs. PhHlis E. Crank
Doris L. Criger
Mary Jane Crysler
H. F. Debandt
David K. Dolson
Mrs. Ted Drewes, Sr.

James Harvey
Richard N. Hatch
Russell Nelson
Grover R. Nicks
Victor J. Odorizzi
Pauline M. O'Harrow
Anna O'Neill
David L. Orrell
William F. Parkison
Frank G. Pellegrino
William L. Pemberton, Jr.
Irene Pentecost
Eva Podoba
Mrs. Vernice Prothro
M/M Simon Rapoport
Joseph Renner
M/M Earl Rice
M/M OUie F. Richardson
John Ricks
Ann L. Ruhr
Don O. Russell
John Santoro
William O. Sargent
Helen M. Schaeffer
Shelby Schagrin
Margaret Schaper
Mildren Schulz
Elizabeth G. Seele
Fred Shalet
Louis Shaywitz
Harry Shehorn
Mary Snow
Eldora & Herbert
Spiegelberg
Genevieve C. Steffen
James E. Stevens
Dale H. Sullivan
Fern D. Thorp
Sylvia Tokar
Mrs. Sarah Toney
Bob & Shirley Uhls
Frances Vivirito
Ruth E. Voyles
Louise C. Waggoner
Julian Lemul Walker

Herman Wiehle
M/M Michael Wieland
Eugene Williams
Anna Wolters
Edna A. Wooten
Glory Ziegler
Mrs. Martha Anderson
Anonymous
Victor C. Arensdorf
Cornelia E. Austin
Thelma Basford
M/M Dallas Beauchamp
M/M Maurice C. Berger
John Bosnak
C. H. Bowersox
Helen T. Bowles
Wilbert Bruhn
Gracie M. Chatman
Ann Christanell
Dr. J. E. Congleton
Mayme J. Cooksey
Margaret K. Cowie
Marie Cross
Harold Dejarnette
Irvin & Eleanor DeWoskin
Harold E. Downey
Clara Dworzynski
Harry Eubanks
M/M James T. Farris
Rollo Fensterman
Norman C. Fields
Herman L. Franklin
Margaret Galloway
William & Ruth Goeckeler
M/M William Greenstein
Cindy Gubin
Judi L. Hall
Robert & Margie Halpern
Martha Hanson
Dorothy M. Harvey
Otis Hearndon
Wilbert N. Hemken
M/M Michael R. Hidusky
Mary Irene Howard
Donald Hutchings

Barnes Hospital Endowment Fund
Emerson Charitable Fund

Memorial Endowment Fund
IN MEMORY OF:
My Daughter, Theta
Mrs. Ann Tucker
Fred Ohnemus
Emma Jones

Brian A. Ziemer Memorial
Burn Fund
M/M William J. Tearney

Planned Gift Fund
Gordon E. Jenkins

Renal Fund
IN MEMORY OF:
LaFrances Cockrell
Carol West
Rita Keady
6400 Nursery
5400 Nursery
Alice Marshall
M/M Robert E. Frank

Mary Ann Williams
Waltraud Van Hook
Aggie Johnson
Elsie Lang
Martha Brown
Irene Fischer
Marilyn Lamoureux
Warneska Sleet
Maryann Schrader

Cancer Fund

Heart Fund

IN HONOR OF:
Edna Rosenthal's Speedy
Recovery
M/M Benjamin Shapiro

IN MEMORY OF:
Gordon O'MacConnell
Mrs. Lisa Resnick
Mrs. Yvette Schuver
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Doctors' Day, March 30, was a festive occasion for Barnes doctors who were served coffee and doughnuts and
pinned with red carnations by hospital Auxiliary members.
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